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October 8, 2005
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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I need your help with a situation I’m finding increasingly frustrating.

Approximately six months ago, I purchased your top-of-the-line plain paper fax machine. This model’s features clearly make it one of the best machines on the market.

But, I’ve had endless difficulties getting help in using even its most basic features (for instance, redialing, speed dialing, and broadcast faxing). Here’s a synopsis of the trouble I’ve experienced:

· Instructions in the owner’s manual are very difficult to follow.

· Calls for technical support have kept me holding 20 to 30 minutes!

· Your voice mail system has disconnected me numerous times, generally after long waits.

· The technicians that I finally reach offer ample advice without fully understanding my difficulties.

· Their quick answers—and unwillingness to remain on the line while I try their advice—invariably do not solve my problem.

· I’m faced with starting all over with another long wait, another technician, and a machine that I still cannot use.

Please call me within the next week with your advice at (242) 555-0114.

Sincerely,

 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
