MACROBUTTON DoFieldClick [Your Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
October 8, 2005
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I have a problem with some recently installed carpeting, and I’d like to request your assistance in making things right.

Here’s the situation: Two months ago, I decided to have my entire house re‑carpeted. Your salesperson Mary showed me the store brand and assured me that it is as good as the more expensive name brand and that it was guaranteed against excessive wear and tear for one year. I bought the carpeting and paid for installation at a price of $3,500.

Soon after the carpet was installed, it became clear that it is not colorfast, as the deep red color (“Evening Burgundy”) has rubbed off on clothing. When I spoke to Sheila in your customer service department, she told me that the warranty covers wear only, and suggested that I not sit on or otherwise touch the floor in light-colored clothes until the carpet has been steam-cleaned several times. This is not an acceptable solution.

Your store has a good reputation, and I trust that you will want to keep a customer happy. I see two options:

1. Replace the carpet with a colorfast option, at no extra charge to me.

2. Pay for several steam cleanings. If this resolves the problem without leaving the carpet faded, I will be satisfied.

If I haven’t heard from you by next Monday, I’ll call to follow up.

Sincerely,

 MACROBUTTON  DoFieldClick [Your Name]
