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Service Specification

Introduction
[Begin your service specification by providing a general description of the services your company is offering.]
Services offered
[Provide a detailed description of the services your company is offering and identify who is responsible for these services.]
Fees, payments, and service terms
[List all fees, payments, and service terms that relate to this service offering.]
	Total service payment
	Fees
	Service term
	Payment schedule
	Primary contact at [Your Company]

	
	
	
	
	


Accurate information
[Provide detailed standards by which your company compiles information about and for your customer.]
Privacy statement
[Specify the privacy policies your company follows and the standard by which you expect your customer to operate.]
Ownership

[Provide a statement that details what your company owns and what the customer owns after the service is delivered.]
Disclaimer

[Use this section to limit your liability for the services and product(s) you provided. This section covers your business, product use, and service agreement. 
List the standards by which your company offers its services and whether your company or your customer reserves the right to alter the agreement. Also state if changes are allowed, and if so, when changes are allowed and what must take place to facilitate those changes.]
Indemnity

[In this section include statements that release your company from harm. Provide your company's statement of security against loss, damage, or injury.]












