Conference Agenda

	Monday, September 15, 2003

	7:00 pm to 9:00 pm
	Registration and Reception

	Tuesday, September, 16, 2003

	7:30 am to 8:00 am
	Continental Breakfast

	8:00 am to 10:00 am
	Opening Ceremonies

Keynote Addresses:

Steven H. Kastner, Breakthroughs for the Next Generation

Kenneth F. Ledyard, Jr., Growth in the New Millennium

	10:00 am to 10:30 am
	Break

	10:30 am to 12:00 pm
	Presentation: Sales and Marketing

	12:00 pm to 1:30 pm
	Lunch

Keynote Address:

Linda Contreras, Improving on a Good Idea

	1:30 pm to 3:00 pm
	Presentation: Competition in the Industry

	3:00 pm to 3:15 pm
	Break

	3:15 pm to 4:45 pm
	Presentation: Quality Assurance

	6:00 pm to 8:00 pm
	Evening Reception 

	Wednesday, September 17, 2003

	7:30 am to 8:00 am
	Continental Breakfast

	8:00 am to 10:00 am 
	Keynote Addresses:

Mandar Naik, Delivering World-Class Products

Susan W. Eaton, Quality vs. Deadline

	10:00 am to 10:30 am
	Break

	10:30 am to 12:00 pm
	Presentation: Employee Motivation

	12:00 pm to 1:30 pm
	Lunch

Keynote Address:

Bjorn Rettig, The International Marketplace

	1:30 pm to 3:00 pm
	Presentation: Running a Tight Ship and Still Having Fun

	3:00 pm to 4:00 pm
	Break

	4:00 pm to 5:30 pm
	Closing Ceremonies


